
Ford Repair Connection Guide. 
 
Requirements: 

A.​PC with browser access 
B.​ERA access 
C.​Repair Connection access 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



1.​Navigate to “Repair Connection” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://app.repairconnection.com


2.​Click on “Pending” under “Requests” column 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3.​Click on one of the requests 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4.​Navigate to ERA and create a quote, use the Estimate number as the PO and the VIN 
as ID. *If no part is available for job line, use “NA” as part number ensuring that each 
line marries up between the quote being made in ERA and the job lines in Repair 
Connection. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
5.​On backpage use “P4” to “Print and Save” change printer to “EMAILH” Size P 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6.​Navigate back to Repair Connection and Select “Import Quote” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



7.​Copy the email inbox address “Ford: 000000@repairconnection.com” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:000000@repairconnection.com


8.​Once it shows up, click on import. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



9.​Ensure that the lines match up in the quote then click save. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



10.​ Once back to the quote page change the status to match the ETA of parts quoted. If 
not in stock ensure that Non-Returnable is ticked. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



11.​ Once happy with the quote hit “Save and Send” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



12.​ Confirm to send 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



13.​ Done 
 
 


