Ford Repair Connection Guide.

Requirements:
A. PC with browser access
B. ERA access
C.Repair Connection access



1. Navigate to “Repair Connection”

l\]

RepairConnection

Sign in with Microsoft



http://app.repairconnection.com

2. Click on “Pending” under “Requests” column

EI repairconnection.com

Orders Overview Follow Up

.1 = B

Pending All Pending Tasks

& B

Closed Body Shops ‘What's New

d

Reports

12:37 PM

Q Search 13/05/2026




3. Click on one of the requests

®(© Pricing Request: Pending (3)

Pricing Request: Pending (3)

Overdue Received Required Body Shop Responses Estimate # Vehicle Registration Sales Id Ref# Lines
Lock NS [1] 13/05/2026 11:00 AM -Dh:38m CSA Refinsh Ply Lid . |:\ 2766 FORD Ranger Wildlrak PX Mkl 74KJB 8
[y Parts 13/05/2026 11.49 AM Oh:10m CSA Refinesh Pty Lid 2751 FORD Ranger XL Hi-Rider PX B20VIUX 2
Parls 13/05/2026 11:53 AM oh:14m Fasilane Paint & Fanel [ 1 Nl 15269 FORD Ranger Wildirak 509AZD 2

Required
All ~
Body Shop
Eslimate #
Vehicle

Registration

Supplier Reference

Clear Filter



4. Navigate to ERA and create a quote, use the Estimate number as the PO and the VIN
as ID. *If no part is available for job line, use “NA” as part number ensuring that each

line marries up between the quote being made in ERA and the job lines in Repair
Connection.

(Ac) Fastlane Panel & Pai (07)3194-7118 Charge 410 HO G64
15260 MPBCMFF705X690044 )



5. On backpage use “P4” to “Print and Save” change printer to “EMAILH” Size P

1743957P

:
Charge
13/05/2
13/05/2
15269
Fastlane Paint & Panel
7 Lillian Ave,

6
6

ommand:
Aln-



6. Navigate back to Repair Connection and Select “Import Quote”

®(© Pricing Request - Pending

Details
Received 13/05/2026 11:53 AM Required -0Oh:3m
Bodyshop Fastlane Paint & Panel Vehicle FORD Ranger Wildtrak
Repairer Address 7 Lillian Avenue Rocklea QLD 4106 4106 QLD Manufactured 06/2025
Repairer Contact Ralph Registration 609A2D &
Telephone 07 31947118 VIN MPBCMFF705X690044 =]
Email admin@fastlaneqld.com.au Body 4D Ute
Estimate Number 15269 Transmission Automatic
Insurer MOTORAMA AUTOMOTIVE Cylinders 6
Claim Number Colour BLACK
RCTenderlD 2784639119-15269-1 =] Trim
Paint
Supplier
Supplier Reference Supplier Sales Id Quote Valid For Freight
14 days 0.00

Supplier Notes

Parts

Responses

Special Order Item

Description Comments Part Numher Qty List Price Cost Price Status (Change All) Select All
1. L/H/R TAIL LAMP OEM 1 w Mon-Returnable = =
Competitor Price Received Par - - - - $1,088.00 Mext Run
2. | UH/R WHEEL ARCH MOULD CLIPS > DEM 1 ~ Mon-Returnable = =
3. QEM v Non-Returnable

Reject Import Quote Unlock Compelfilor  Auto Reject
Pricing




7. Copy the email inbox address “Ford: 000000@repairconnection.com”

®(© Pricing Request - Pending

Details
Received 13/05/2026 11:53 AM Required Oh:5m
Bodyshop Fastlane Paint & Panel Body 4D Ute
Estimate Number 15269 Transmission Automatic
Insurer MOTORAMA AUTOMOTIVE Cylinders &
Claim Number Colour BLACK
Repairer Contact Ralph Trim
Vehicle FORD Ranger Wildtrak Paint

Manufaciured 06/2025
Reqgistration 609AZD &
VIN MPBCMFFTOSX690044 fﬂ

DMS Emails €

(/—;vailable email inboxes
rd: 000488-c93e6v@repairconnection.com

Default Inbox: upload @repairconnection_com

Parts

Description Part Number
L/HIR TAIL LAMP OEM

L/H/R WHEEL ARCH MOUL... OEM

n
L+ +



mailto:000000@repairconnection.com

8. Once it shows up, click on import.

(e Pricing Request - Pending

Details
Received 13/05/2026 11:53 AM Required Oh:8m
Bodyshop Fastlane Paint & Panel Body 4D Ute
Estimate MNurmber 15269 Transmission Automatic
Insurer MOTORAMA AUTOMOTIVE Cylinders 6
Claim Number Colour BLACK
Repairer Contact Ralph Trim
Vehicle FORD Ranger Wildtrak Paint

Manufactured 06/2025
Registration 609A2D ]
VIN MPECMFF705X690044 =i

DMS Emails €@

Available email inboxes
Ford: D00488-c93e6v

epairconnection.com ]

Default Inbox: upload@repairconnection.com &)

Received Subject From Inbox Address Parts List Cost
13/05/2026 1:00 PM New DMS Quote Email parts@eagers.com.au Ford 000488-c93ebvi@repairconne... 2 $1,539.91 $1,424.42
Parts
Description Part Number Import DMS files

L/H/R TAIL LAMP OEM

Drap files here to upload, or dlick to select afile.

L/HIR WHEEL ARCH MOUL... OEM



9. Ensure that the lines match up in the quote then click save.

®(© Pricing Request - Pending

Details
Received 13/05/2026 11:53 AM Required Oh:9m
Bodyshop Fastlane Paint & Panel Body 4D Ute
Estimate Number 15269 Transmission Automatic
Insurer MOTORAMA AUTOMOTIVE Cylinders &
Claim Number Colour BLACK
Repairer Contact Ralph Trim
Vehicle FORD Ranger Wildtrak Paint

Manufactured 06/2025
Registration 609A2D &
VIN MPBCMFFT0SX690044 ]

DMS Emails €

Available email inboxes

Ford: 000488-c93e6vi@repairconnection.com )

Default Inbox: uploar epairconnection.com £

Received Subject From Inbox

13/05/2026 1:00 PM New DMS Quote Email parts@eagers.com.au Ford

Address

Parts

D00488-c93e6v@repairconne... 2

Description Part Number Description
L/H/R TAIL LAMP OEM LAMP REAR LH *

L/H/R WHEEL ARCH MOUL_ OEM

PIN TRIM

OEM

Part Number

FO- N1WZ 1340...

FO-WT156945300

List

$1,539.01

Cost

$1,424.42



10. Once back to the quote page change the status to match the ETA of parts quoted. If
not in stock ensure that Non-Returnable is ticked.

Parts

Responses

Description
1.| L/H/R TAIL LAMP
Competitor Price Received
2.| L'H/R WHEEL ARCH MOULD CLIPS >

3.

OEM

Comments

STOCK

Par -

OEM

OEM

STOCK

Part Number

Qty

FO- NIWZ 13405B: |1

FO-WT7156845300

12

List Price Cost Price

1534.00

1418.85

$1,088.00

5.47

Special Order ltem
Status (Change All) Select All

MNext Run w Mon-Returnable = n
Mext Run
[Next Run| " Mon-Returnable = n

Mon-Returnable




11.  Once happy with the quote hit “Save and Send”

(®)(® Pricing Request - Pending

Details
Received 13/05/2026 11:53 AM Reqguired -0h:13m
Bodyshop Fastlane Paint & Panel Vehicle FORD Ranger Wildtrak
Repairer Address 7 Lillian Avenue Rocklea QLD 4106 4106 QLD Manufactured 06/2025
Repairer Contact Ralph Registration 609A2D @
Telephone 07 31947118 VIN MPECMFF705X690044 il
Email admin@fastlanegld.com.au Body 4D Ute
Estimate Number 15269 Transmission Automatic
Insurer MOTORAMA AUTOMOTIVE Cylinders 6
Claim Number Colour BLACK
RCTenderlD 2784639119-15269-1 21 Trim
Paint
Supplier
Supplier Reference Supplier Sales Id Quote Valid For Freight
1743957P 410 14 days 0.00
Supplier Notes
Parts
Responses
Special Order Item
Description Comments Part Number Qty List Price Cost Price Status (Change All) Select All
1. UH/R TAIL LAMP OEM STOCK FO- NIWZ 13405Bz 1 1534.00 1418.95 Mext Run - Non-Returnable
Compelitor Price Received Par - = - - $1,088.00 Next Run
2. L/H/IR WHEEL ARCH MOULD CLIPS > | OEM STOCK FO-WT7156945300 1z 5.91 5.47 Mext Run - Non-Returnable
3. OEM - Non-Returnable

Print

Reject Import Quote Unlock

Competitor
Pricing

Auto Reject




12. Confirm to send

RepairConnection

Are you sure you want to complete this pricing request?




“YUP/IT:S) STII.l THIEHE"



